
 

What Walgreens and Rite-Aid don't want you to know about 

Passport Photos 
 
 

Making passport photos has been transformed from a highly trained expertise into a 
simple task.  A free and online solution from ePassportPhoto.com - celebrating 3 
million visitors – turned a $30M drugstore business into direct consumers saving 
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2 Passport photos: what Walgreens and Rite-Aid don’t want you to know 

 

 

A brief history lesson (1918 until just a few years ago) 
 

Passports have been in use for centuries but weren't commonly required 
until 1918 when they became mandatory for international travel.  
Photographic prints were in wide circulation by this time and so they 
became an essential ingredient.  The shots were of course black and white 
and bore the somewhat fantasized tint of the period's studio portraits. 
They identified, but in an idealized fashion. The photos were loosely 
attached with staples and stamped along with the document to discourage 
forgery.  Obviously, only the very few photographers of that time could 
assist you in making these photos.  
 

 
 

Only recently, with the advent of digital photography and broadband in 
most people's life, the passport photos business has changed.  People 
no longer depend on what used to be the proprietary proficiency of 
professional photographers - services like ePassportPhoto.com serve 
consumers to their best interest 100% online. 
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Passport photos: what has changed in the last few years? 
 

Technically speaking, the desired nature of a passport photo hasn't changed since the mid 1980s - head 
size, expression, and direction of gaze had been molded into the standardized style still in use today.  
However, the internet and ubiquitous digital cameras have eliminated the previous years’ requirements: 
 

 Previously… Nowadays… 

I. Photography 
equipment 

Expensive equipment was 
purchased only by professionals: 
firstly in designated photo studios 
and later using the notorious 
Polaroid's 

Digital cameras are owned by close to 
every household.  Even the simplest 
point-and-shoot camera is well 
equipped for the passport photos task 

II. Expertise Passport photos know-how was 
kept within closed circles.  The 
requirements for passport photos 
were known only to pros getting  
official government publications 

Passport photos requirements is now 
freely available online.  Services like 
ePassportPhoto.com guide consumers 
through the latest requirements to 
produce official-grade passport photos 

III. Photo 
printing  

Photo printing used to be 
controlled by few professional labs 
players when it comes to printing 
high quality images 

Nowadays, digital photos can be 
printed everywhere from low cost 
home printers to many online printing 
services  
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America's drugstores and passport photos today 
 
Just a few years back, the Walgreens of America were lucky 
to be the old world's kings when it comes to the 3 areas 
above: they had the equipment, the expertise and the 
printing facilities.   However, the current state of digital 
photography and broadband have transformed a roughly 
$30M business into direct saving of consumers. 
 
 
Consumers no longer need to pay for gas, adhere to the 
local service of a part-timer working at a local drugstore 
(who very often don’t know the latest government 
requirements) and pay an exaggerated fee for getting a 
simple digital image printed (yes – it’s only a 4x6” photo 
print at the end of the day) .   
 
Consumers around the country and the world have the choice of taking their business themselves more 
professionally, with less carbon footprint and for free.  
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Can really anyone can do their passport photos? 
 
YES. The year is 2009 and practically everyone can turn to be a passport photos taker – and make sure 
that their best photo is up there in their passport (remember: it’s going to stay there for 10 years!) 
 
All one needs to do is pick your whitest clean wall at home and follow 
four simple instructions: 

1. Photographer: Stand about 6 feet away from the subject. 
Capture the subject from the shoulders and leave space above 
the head for later cropping  

2. Shadows: ensure the subject stands one feet away from the 
background to avoid shadows 

3. Expression: make sure the subject has a neutral expression with 
no teeth showing – that’s a biometrics requirement nowadays! 

4. Eyes: make sure no red eye in your photos and that glasses aren’t 
hiding your eye (or simply remove them) 

You’re mostly done now – the exact passport-size cropping is done 
now in 2 minutes with ePassportPhoto.com official passport photos 
cropper. 

  

http://www.epassportphoto.com/
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Need more reading? 
 

1. A brief history of passport photos: http://blakeandrews.blogspot.com/2009/05/brief-history-of-us-
passport.html 

2. DIipnote - US Department of Travel official blog: http://blogs.state.gov/  
3. US Department of Travel composition guidelines: 

http://travel.state.gov/passport/guide/composition/composition_874.html 
4. Why Walgreen’s doesn’t want you to print your own passport photos: 

http://consumerist.com/5179838/walgreens-doesnt-want-you-to-print-your-own-passport-
photos#viewcomments 

5. Futuregringo blog image: http://www.futuregringo.com  
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